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SETTI-EMENT AGREEMENT
BETWEEN

THE UNITED STATES OFAMERICA
AND

ROIIRWAY
DRS-2026-80842-GNT

BACKGROUND AND JURISDICTION

'I'he parties to this Settlement Agreement ("Agreement") are the United States
of America and Roll R Way, a Limited Liability Company, operating three
locations in Pennsylvania, 1993 Philadelphia Avenue, Chambersbutg,
Pennsylvania 17201; 940 Vander Ave, Yotk, PA 1.7 403: 590 Galiffa Dt,
Donota, PA 15033. The Agteement tesolves a matter initiated by sevetal
complaints 6led with the United States, which alleged that Roli R Way
discriminated against several childten with type 1 diabetes on two separate

occasions in violation of tide III of the Americans with Disabilities Act
(nDA'), 42 U.S.C. $S 12181-12189, and it's implementing regulations, 28

C.F.R. Patt 36 and 49 C.F.R. Part 37.

2. After teceiving the complaints, the United States Attotney's Of6ce for the
N'Iiddle District of Penns,vlvania, a componeot of the United States Departrnent
ofJustice ("Uruted States"), opened an investigation as to rvhether Roll R Way
failed to accommodate the disabled childten and their families by allowing
them to enter the business with emergeocy glucose supplies, which included
sweet sflacks and iuice boxes to treat low blood sugat. On two different
occasions with nvo diffetcnt families, each respective famill'tried to cnter the
business with their childrcn rvith small amou ts of food and drink that assist

with blood sugat levels. N{anagement of the Roll R \{'av stated they could not
aliorv outside food or drink rnto the business based on their policies agarnst

such items. 'Ihe failure to accommodate these respective childten preveoted
them and the ir families frtlm entenng the business.

f ide III of the ADA prohibits discrimination on the basis of disabiJiry in the
full and equal enjovment of the goods, scn'iccs, facilitics, privileges, advantages,
or accommodations by anv pe$on rvho orvns, operates, leases, r-:r leases to a

place of public acc<>mmodation. "12 U.S.C. $ 12182(a);28 C.F.R. \ 3(r.20i(a).
f)iscrimination includes failing to take such steps as fleccssarl to cnsrur that no
irrclir-idual rvith a disabilitv is exchided, denied scr:r.ices, segregared. ()r othenvi,sc
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treated differendy than any other individual because of the absence of ar.r-riliary

aids and services. 42 U.S.C. $ 12182@)(2xA)(trl);28 C.F.R. S 36.303.

Roll R Way acknowledged that they denied these chil&en accommodations
from their no outside food or drink policy.

Since being notified that the United States opened this investigation, Roll R
Way has stated that they adopted an exception ro their no food or drink policy
to patrofls who have diabetes. Roll R Way has amended their employee
handbook to include the following provision:

2.11 ADA Compliance Policy

Consistent with the Amencans with Disabilities Act (ADA), and
Pennsylvaoia law, it is the policy of Roll R Way Family Skating Centers
to ptovide reasonablc accommodation when requested by a qualified
patron, applicant, or employee with a disability, unless such
accommodation would cause an undue hardship. The policy regarding
requests for reasonable accommodatioo applies to all aspects of
employment, including the application process. If reasonable
accommodation is needed, please contact thc manager on duty for the
appropriate response.

Patroos shall be notified by conspicuous posting of this policy in
the lobby of cvery Roll R Wa.v F-amily Skating Centcr.

Thc r\mericans with Disabilities Act (ADA) requires employers to
teasonably accommodate qualified individuals with disabilities. The
Company complies rvith all federal aod state laws concerning the
employment of persons udth disabilities. It is Company poJicy not to
discriminate against qualified individuals with disabilitie s in regards to
application procedures, hiring, advancement, discharge, compensation,
training, or other terms, conditions, and priviieges of ernployment. ;\n
indMdual rvidr a disabilitv r.vho can bc rcasonablv accommodated tbr :r

job, rvithout undue hardship, s,ill be given the samc consiclcration for
that position as an1 other applicant.

Roll R Wav's Handbook al-sr> lras a sccdon cntrdcd 2.2 F'qtal Employment
Opportuni6' & Americans rvith Disabilities Act, I lre sectiorr norcs
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N{oreover, in compliance with the Americans with Disabilities Act
(ADA), the Company providcs tcasonable accommodations to qualified
individuals rvith disabilities to the fi:llest exrent required by law. Thc
Company may require medical certification of both the disability and the
need for accommodation.

Since being notificd that the United States opened this investigation, Roll R
W'ay, placed a sign in the lobby of the Chambersburg location that prorrdes:

ATTE,NTION
IF YOU OR A MEMBER OF YOUR

PARTY REQUIRF,S AN ADA
ACCONIODATION, PI,EASE ASK'TO

SPL,AK TO THE NL\NAGER ON
DT]]Y

Thank vou Roll R ri7ay Ownership

Based on its investigation, the United States has determined that Roll R Way
discriminated against patrons rrith disabilities requiring outside food and drink.
In addition to the individuals rvtth diabetes, individuals t-hat have severe
allerges (Anaphylaxis), Celiac Disease/Severe Gluten lotoleraflce, Nletabolic
Disorders, and othet individuals with severe dietary restrictions may a.lso be
required to bring in outside food and dnnk. Roll R Way's attempr to correct
their policics is not complete, as the rvording in their policies is confusing and
rclatcs morc to employmcnt rather thao patronage ol the business. In
particular, a patron does not nced to provide medical records to requcst an
accommodation.

Roll R Way denies that it discriminatcd against indir.iduals with drsabilities but
has agtecci to enter into this Settlcment in otdct to avoid litigation.

REMEDIAI ACTIONS TO BE TAKEN BY ROLL R WAY

(lonsistcnt with title Iil of thc AD:\, Roli R \n'av will not discriminate against
ar-rv individr:al on tl.re basis of disabi-lin.in the full arrd cqull enjolmcnt oI thc
soods. seniccs, and facilitie-s of Roll it \Xrav. 42 U.S.(. \ 12182(a):2tj C.l,'.lt.
\\ 3(r.2{)1. 36.2(t2;19 (l }r.R. ( 37.5
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unlawful employment discrirninatron, including disabiJity discrimination is

prohibited.'Ihat section particularly ptovides :
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As part of its ongoing obligation to provide individuals with disabilities
accommodatioils pursuant to 'Iide III of the ADA, on or before July 1,5,2026,
Roll R Way will place on its websites for all skating rinks a notice that
individuals tequiring accommodations should contact the management when
they arrive or by phone prior to entry. The notice should also state or similarly
state: RoIl R Way will make reasonable modifications of policies and
procedures for individuals with disabilities, as oecessary, unless Roll R Way can
demonsftate that such modifications would fundamentally alter the nature of
Roll R Way's goods, sen ices, facilities, privileges, advantages or
accommodations.

tsyJuly 15, 2026, Roll R Way will place the signage noted in paragraph 7 in all
of theit skating dnk lobbies visible to all patrons.

Roll R Way shall maintain recotds of all complaints regarding allegations of
discrimination on the basis of disabiliry made to Roll R lVay and actions taken
rvith respect thereto. Roll R V/ay will notify the public of its complaint
tesolution mechanism by providing information on its website including to
whom complaints should be made and explaining the right to receive a rvritten
response to the compiaint. Copies of complaints received pursuant to this
paragraph, information gathered in the course of the investigation, and the
responses thereto will be maintained by Roll R Way for the eotire duration of
this Agteement.

tsv Julv 15,2026, Roll RVay shall provide the United States a rerised
accommodation policv that separates thc policies regarding emplor.'rnent and
customc$. Within 30 days of the finited States' approval of that new revised
policy, Roll R Way shall publish it to all of their cmployees.

Vithin thitty (30) days of the publication of the revised accommodation policv,
Roll R Way rvill provide mandatory ttaining to all employees. 1'he trainhg will
educatc employees that all people rvith disabilities will be treatecl in a
nondiscdminatow manner and are affotdcd the same servicc and courrcsl, as

tlrat aftbrded anv customcr of thc business, iocluding reasonable modification
to storc policies, ptactice s, and ptocedures whe n necessafi.. Nerv cmplorccs
must be traincd within sixn (60) davs o[ thcir tute.
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Roll R Way will create and maintain training attendaflce logs for the duration of
this Agteement, confrming the ttaining conducted pursuant to paragraph 15 of
this Agreement, including the names and respective iob titles of the attendees,
and date, time, and location of the training.

Pursuant to the United States' enForcement authoriry under Tide III of
the ADA, 42 U.S.C. S 12188&)(2)(8) and 28 C.F,R. S 36.50a(a)(2), within thkty
(30) calendar days of the receipt of complainant's signed release (a blank
Release of Claims form is attached at Exhibit A), but no sooner than drirty (30)
calendar days after the Effective Date, RolI R Way shall pay a total of five
hundred dollars ($500.00) to each complainant as compensation for harm that
included, but is not limited to, actual damages, emotional distress, pain and
suffering, and other consequenoal injuries. This payment shall be made by a
check payabie to each complainant Roll It Wa_v shall deliver this payment to
complainants at the addresses listed on thc respcctive signed release. r\ copy of
each chcck shall be concurrentlv provided to the undersigrred -.\ssistant Llnitcd
Statcs Attomey.

IMPLEMENTATION AND ENFORCEMENT OF AGREEMENT

f'he United States does n()t assert that this Agteement or the modifications
contemplated herein sirall bring Roll R Way into compliance wirlr all aspects of
the .{DA, an<i ncithtog in this Alpccmcnt is intcnded to consrinrre an
ir.rtcrptetation of the legal requirements of the .\l)A by thc Unitcd Statcs.
Ratl-rcr, this t\greement is cnrercd into br. the parties lor the purpose of
cornpromisirg dispured claims a,d avoiding thc risk and cxJ)erscs of Jrtigati.n.

19.

During the term of this Agreement, Roll R Way will notify the U.S. Attorney's
Office if any person files a lawsuit, complaint, or forma-l charge with any state
ot fedetal agency, ull"g.g that Roll R lVay violated the ADA. Such
notification must be provided in writing by certified mail within 28 days of the
date Roll R Way received notice of the allegation and will include, at a
minimum, the nanue of the allegation, thc name of the person making the
allegation, and any documentation possessed by Roll R Way relevant to the
allegation. Ro[ R rVay will teferencc this prowision of the Agreement in t]c
notification to rhe United States Attornev's Office.
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22.

This Agreement is a comptomisc, and it shail not be used or introduced into
evidence in any other case or proceeding othet than between the paries to this
Agteement.

'I'he United States mal' review comphance rvith this Agreement at any ume.
Upon reasonable advance notice to Roll R Way, Roll R Way shali permit the
tlnited States and any person acting on its behalf access to the HTC to review
compliance with the ;\greement.

If the United States believes that this Agteement or any requirement thereo f
has been violated, it agrees to noti!, Roll R Way in writing of the specific
vrolauon(s) alleged. Roll R Way shall have 30 days ftom its receipt of the
notice to cute and/ot respond in writing to the United States regarding the
alleged violation(s). It after furthet discussion with Roll R Way, the United
States believes that Roll R Wav has violated the Agteement, the Unitcd States
mav insdrute a civil action for relief in federal district court.

All notices, demands, rcports or other communicarion to be provided to either
parw pufsuant to this Agreement shall be in rvriting and delivered bv U.S. mail
or electronic mail to the following

Roll R Way Lines, Inc.
,'\ttn: Robert Gavin, Flsquite
CGA Law Firm, P.C.
1 35 N. Georg;e Street
Yotk, PA 17401

rsavin?D. \\,.ftol]t

I hir- .\grcemcnt is a pultlic clocume rrt.
:r tilrrratiolr colllaincd in ir nrar. lrt: rn;r

.\ copr of tlrrs clo,:i.r116rl, ,,. r,n
r' avaiiabk: to anr Dclsor'1.

21.

I\fichael J. Buder
Assistant United States Attornev
Civil Rights Coordinator
United Sutes Attorney's C) ffice
1501 N. Sixth Street
Flatrisburg, PA 17012
email: N{ichael.I.Buder@usdoi.sov
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Faiiute by the United States to enforce this entire ,\greement or any provision
thereof rvith tegard to any deadline or any other provision herein shall not be
construed as a rvaivet of its right to do so with regard to other deadlines and
ptovisions of this Agreement.

This ,\gteement constitutes the entire agrcement between the parties on the
matters raised herein, and no other statement, promise, or agreement, either
written or otal, made by eithet party or agents of eithet parrv, that is not
contained in this written Agreement, shall be enforceable. This r\greement is
Iirnited to the facts set forth herein and it does oot purport to temedy anv other
potential violations of the ADr\, including violations of rhe alterations or new
construction provisions of the ADA, or any other Fedetal law. This
Agreement does not affect the continuing responsibilitl of RoIl R \ilay to
comply with all aspects of the ADA.

If any ptovision of this Agreement is determined by any coun to be
unenforceable, the othet terms of this Agreement shall nonetheless remarr in
full force and effect, provided, however, that if the severance ofany such
provision materially alters the rights or obligations of the parties, the United
States aod Ro1l R Way shall engage in good faith negotiations in order to adopt
such mutuaJly agreeable amendments to this Agreement as may be necessary to
restore the parties as closely as possible to the iorually agreed-upon relatir.e
rights and obligations.

r\ signor of this documeflt ifl a rcpresentative capaciw for an ertiw represeflts
that thev atc authorized to biml such entity to this Agreement.

In the event that RolI R Vay seeks ro transfer or assign all ot part of its urterest
in orvnership or operation of Roll R Wav as a condition of transfct ot
assig5nment, Roll R Way shall obtain the written accession of the successot or
assignec to anv obligations tcmaining under this r\greement for tl-re rcmaining
term of the Agteement.

'l'he E ffective Date of this Agrecment is thc date of thc last signaturc belorv,
1'his Agreement shall remain in cflfect for rrvo vears from the F]ffectivc Datc



Agreed and Consented to:

For the UNITED STATES OF
J\N{ERICA

BRIAN D.I{ILLER
United States Attotney

r\,IichaclJ. Bu
Assistant United States Attorney

Date:

For Roll R Way

o?fos Pot*

flhanl" Qui.ntn
Iirank I-. Quintin, Owncr/President

f)ate: 06t19t2026
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